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Abstract
With the popularization of the internationalization concept of higher education, the field of international

exchanges and cooperation between universities continues to expand, and the university campus has increas-

ingly become an important place for the intersection of multiculturalism. In this multi-cultural context, the

cross-cultural communication skills of teachers and students in colleges and universities are put forward new

challenges. Having strong cross-cultural communication skills is not only an important embodiment of the im-

provement of the comprehensive quality of students, but also one of the important skills necessary for students

in their study and work. The article reveals the factors of development of students’ skills in mechanic-cultural

communication.
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Introduction. In the context of
globalization, more and more states with
different ethnic structures (multi - and
mono-ethnic) are integrating into the
global educational space. As the experience
of student exchange programs shows,
students from multi-ethnic countries are
more willing to accept the specifics of a
new culture. Currently, we can talk about
the multicultural context of the modern
educational process, which ensures the
interchange and mutual enrichment of
cultures.

We consider multiculturalism as an
opportunity for self-realization of different
ethnic and cultural groups, mutual exchange
of values while ensuring the preservation of
the identity of each culture.

The success of education and
professional training in the conditions of
academic mobility is ensured not only by
learning language of the host country, but
also by the student’s adaptive abilities
and his own willingness to accept the
cultural specifics of other students during
educational process. One of the leading

factors of successful integration into a new
educational environment is determined
by the level of student’s development in
communicational skills and abilities.

The Declaration of the International
Conference of Ministers of Education
(China, 2015) notes the importance of
developing and supporting international
cooperation in the field of professional
education [1].

Main body. The training and improvement
of cross-cultural communication skills of
students also reflects to some extent the degree
to which universities adapt to the contemporary
economic environment and better meet the
needs of society for talent, which is one of the
important indicators to measure the strength of
colleges and universities. It provides a basis
for modern colleges and universities to adjust
the teaching curriculum, improve teaching
methods and teaching management, and better
achieve teaching goals. Therefore, cultivating
cross-cultural communication skills of students
in the context of multiculturalism is of great
significance to the personal growth of students
and the reform of teaching.
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Methods. In modern conditions of
globalization, the flows of academic mobility
of subjects of the educational process are
increasing, which increases the requirements
for the development of communication skills.
Scientists from different countries reveal
the problems of education in a multicultural
educational environment. P. Milrud believes that
communicative competence is an integrative
personal resource that ensures the success of
communicative activity. While communicative
competence is a demonstrated area of successful
communicative activity based on the acquired
means of speech communication, supported by
language skills and speech skills [2].

Z.Haji Iksan, Ef. Zakaria studied the commu-
nication skills of university students in Malay-
sia using a questionnaire that assessed the level
of development of 10 basic skills. It turned out
that during the study at the university, the skills
that developed the most are skills of presenting
yourself and communicating humbly [3].

N. Cshembry showed the possibilities of
developing linguistic and cultural competencies
at the regional level (Malta) in connection with
professional employment [4].

Yejian Zhou reveals the possibilities of
solving cross-cultural conflicts in the context of
internationalization by showing as an example
the transnational corporations [5]

Ukrainian scientist N. Bessarab notes the
role of professional teacher’s competence in
the development of intercultural tolerance
(N. Bessarab, 2021) [6]. D.V. Furth and
K.O. Novikova reveal the didactic conditions
for the formation of multicultural competence
of students [7].

Russian  scientists V.A.  Goncharova,
V.V. Aspatov (2021) consider educational
urbanism, which is modeling the urban
environment, integrating the resources of the
university and urban space, as prospects of
development in multicultural environment. This
contributes to the formation of value-semantic
orientations of students in different cultures [8].
T.A. Naumova and A.E. Prichinin consider the
necessary level of ethno-tolerance as the leading
factor of academic and professional success [9].

P.Rautakoskialsopresentsthe communicative
competence as a complex whole in his works.
Communicative competence means the ability
to carry out speech activity by means of the
studied language in accordance with the goals
and the situation of communication within a
particular field of activity. For a long time in
the theory and practice of teaching, speech-
language competence meant conscious or
intuitive knowledge of the language system for
constructing grammatically and semantically
correct sentences, and its implementation meant
the skills and abilities to demonstrate knowledge
of the system through speech [10].

The following are factors affecting cross-
cultural communication skills:

Cross-cultural communication is the process
by which information senders from different
cultural backgrounds share information with
information recipients. Its communication
process includes information, coding, channel,
decoding, interpretation, feedback, background,
noise and other elements [11]. First of all,
multiculturalism is a prerequisite in cross-
cultural communication. Communicators come
from different cultural backgrounds, have
different languages, religious beliefs, customs,
values, etc., which makes the communication
between communicators to transmit information,
understand information, feedback information
becomes more complex and more difficult;
secondly, language is an important means to
achieve cross-cultural communication.

Cross-cultural communication skills refer to
the ability of students to correctly understand
cultural differences, master and use effective
means of communication, appropriate means
of communication, and achieve the expected
communication goals in a multicultural context.
For communicators, the main obstacles to
effective cross-cultural communication are
anxiety and uncertainty. The factors that cause
the communicator to feel anxious or uncertain
come from three aspects: the motivation or
willingness to communicate across cultures, the
knowledge of cross-cultural communication,
and the skills of cross-cultural communication
[12].

—100—



HIEJJAI'OI'MKA KOHE [ICUXOJIOI'MA /TIEJATIOT'UKA U IICUXOJIOI'HA

No3(48),2021

/PEDAGOGICS AND PSYCHOLOGY

In the Republic of Kazakhstan, which is
known in the world as a multi-ethnic country
with established traditions in multicultural re-
lations, shows a stable interest in the issues of
multicultural education. Kazakhstan’s science
highlights various aspects in the problem of
forming students’ communication skills in a
multicultural educational environment:

— Internationalization of higher education
(A. Kosherbayeva, S. Issaliyeva, 2020

— [13]; D. Zhantassova, 2021) [14];

— formationofintercultural communicative
competence (R. Zhumalieva, A. Muratkyzy,

2020) [15];
—  cross-cultural interaction in
the professional training of specialists

(A.R. Raimkulova, 2019) [16];

— formation of a multicultural personality
of students (G.B. Isabekova, 2019) [17];

— motivation of foreign students studying
in Kazakhstan (P. Dzhugal, M. Ospanova, 2020)
[18].

Results and discussion. Thus, the factors
affecting cross-cultural communication ability
can be roughly divided into the following four
aspects.

1) The environment in which the
communicator is located. Cross-cultural
communication requires a specific multicultural
environment. In a relatively open society,
people have many opportunities to engage
with multiculturalism and are more likely to
conceptually agree with the need for cross-
cultural communication. Open environment and
atmosphere, give people more opportunities and
conditions for cross-cultural communication,
attract people to understand, to learn from
reference, so that communicators have a strong
desire for cross-cultural communication.

2) The communicator’s understanding
and mastery of the means of communication.
Language is the main means of communication.
In cross-cultural communication, language
differences are also the main obstacles to
cross-cultural ~ communication.  Therefore,
communicators master or master foreign
languages, not only can better communicate with
each other, but also enhance their confidence in
cross-cultural communication.

3) Communicator’s understanding and
understanding of cultural differences. To
communicate across cultures, communicators
need to learn and understand relevant cultural
background knowledge, such as taboos and
customs in various countries. In this way, we
can understand the deep meaning behind each
other’s behavior and avoid misunderstandings
and conflicts.

Communicator’s understanding of the
communicationprocessandgoodcommunication
habits and communication skills. As can be
seen from the communication process, in
order to achieve the desired communication
effect requires the communicator to be able to
clearly and accurately transmit information,
the recipient can correctly understand the
information and its cultural connotation, and
timely feedback of the necessary information;
in addition, the communicator must also master
the knowledge and skills of cross-cultural
communication, develop good communication
habits, and continue to practice; but also have
the mentality of always learning, constantly
improve and improve this skill.

4) Current situation and problem analysis of
cross-cultural communication skills of students.
According to O.F. Vasilyeva, the problems of
communicative competence can be divided
into methodological, linguistic, psychological
and sociolinguistic. It is obvious that with
this approach, the content of communicative
competence is a methodically, linguistically,
psychologically and socio-linguistically
coordinated unity of all components that
form communication situations, as well as the
knowledge and skills necessary for students to
understand and generate their own programs of
speech behavior [19].

From what has been discussed above, we
can conclude measures to develop and improve
students’ cross-cultural communication skills.

Combine the relevant factors that affect
cross-cultural communication ability and
the current reality. In order to improve and
cultivate cross-cultural communication skills of
college students, it is necessary to take targeted
measures.
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1. Establish an open concept of learning
and cultivate the desire to communicate across
cultures. In the 2Ist century, cross-cultural
communication ability is an important aspect
of college students’ quality ability. In the
context of internationalization of education,
it is necessary to actively communicate with
the international community and constantly
learn the latest and most advanced knowledge
achievements in order to keep up with the pace
of development of the times [20]. Desire or
motivation is the premise of action, with an open
concept of learning, a strong desire for cross-
cultural communication, it will be conducive
to the communicator to take positive action to
achieve and fulfill this desire.

2. Establish appropriate institutional systems
to create an environment and atmosphere
conducive to cross-cultural communication. The
realization of the goal of cultivating talents to
meet the needs of internationalization requires
the guarantee of the system. Such as training
systems, policies and measures to encourage
teaching reform and innovation, etc. Extensive
international cooperation and exchanges will be
carried out to expand the number of teachers
and students benefiting from cooperation
projects. Invite foreign experts and scholars to
give lectures, continue to increase the number
and proportion of foreign students, etc., to
create more opportunities and a more favorable
environment for cross-cultural communication.

3. Improving teachers’ cross-cultural
communication skills, encouraging them to
apply teachers’ words and examples in teaching
and demonstration effect on the improvement of
cross-cultural communication skills of students,
has a role that can not be ignored. To this end,
we should pay attention to the improvement
and training of teachers’ relevant abilities and
qualities, and encourage international academic
exchanges. With the general improvement of
teachers’ language ability and cross-cultural
communication ability, bilingual teaching in
colleges and universities will inevitably bring
more in the teaching reform of professional
courses. Good teaching effect.

4.  Deepen teaching
curriculum, so that more

reform,
students

adjust
can

systematically accept the relevant knowledge
learning. With the changes in the environment,
the relevant curriculum settings are adjusted
accordingly, such as the establishment of
cross-cultural communication, communication
principles, = management  communication,
cross-cultural management and other related
courses as public elective courses, so that
more professional students can systematically
participate in learning. At the same time,
improve the construction of necessary hardware
facilities, such as increasing the number of
subscriptions to foreign-language materials
and books, improve the utilization rate of the
network and so on. Organize participation in
related activities or training programs, so that
a larger proportion of students can have the
opportunity to participate.

Through these measures, it is conducive
to helping students form a strong desire
to communicate, learn to master the basic
knowledge of cross-cultural communication,
and through some practical exercise, improve
the methods and skills of communication, so
that students in cross-cultural communication
practice to establish self-confidence, grow in a
more open environment, adapt to the needs of
society in the new era of talent.

Conclusion. Thus, the analysis of modern
research has shown problem’s importance
in forming communication skills by the con-
text of multiculturalism. The educational in-
stitution should develop it’s own strategy for
creating an open tolerant developing educa-
tional environment. In addition, the organi-
zational policy of the education should be
aimed at studying its teachers modern tech-
nologies for the development of intercultural
communication skills. Also an important as-
pect is in invitating foreign teachers, which
will contribute to the policy of multicultur-
alism. An important role is played by the
constant updating of educational programs
aimed at the formation of communicative in-
tercultural competencies. The flexibility of
the programs involve a variety of forms of
classes and elective courses aimed at con-
solidating communication skills.
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MyJabTHKYJAbTYPAJTHU3M KAFIAHBIHAA CTYIEHTTEePAIN
MJIeHHeTaPAJIBbIK KAPbIM-KaTbIHAC JAFAbLIAPBIH JaMBITY/IbIH MaHbI3bI

Lao Kanwv', J1.0.Capcenodaesa’
'A6ai amvinoasvl Kazax yammolk neda2o2uxkaiblk yHUsepcumemi
(Anmamel, Kazaxcman)

Anoamna
Kahanmany skarmafiplHZa MyJNBTHKYIBTYPATU3MHIH TCHACHOWSIAPHl apThim  Kememi. JKorapel  Oimimai
MHTEPHAIMOHAIU3AIIUSIAY TY)KBIPHIMIAMACHIHBIH TaHBIMAJ OOJYBIMEH XaIBIKAPAJIBIK alIMACy MEH YHUBEPCUTETTED
apachIHJIAaFbl BIHTBIMAKTACTHIK ©PiCci KCHEI0/IC. Y HUBEPCHTET OPTACHI OaApFaH CAlbIH MYJIbTHKYIJIBTYPAIA3M KOPIHICIHIH
MaHBI3/Ibl OPHBIHA alfHaANTy1a. ByJl KONIMoICHUETT] JKaFIaiiia KoIeDKep MEH YHUBEPCUTETTEP OKBITYIIBIIAPBl MEH
CTyI[eHTTepi YIHIH MOACHUECTAPAJIbIK KapbIM -KaTbIHAC JarAbIJIapbIH KAJIBINITACThIPY /A KaHa MiHI[eTTep TyLIHI[afII[BI.
Kymiti MoieHreTapabIK AaFJbuiap/IbiH 00Tybl OKYIIBUIAPBIH O1TIM CAIaChlH JKaH -)KAKThl )KaKCAPTYIbIH MaHbI3/IbI
KOpiHiCi FaHa eMeC, COHBIMEH KaTap KOCINTIK OKBITYAa OKYIIbIIapFa KaKeTTi MaHBI3ABI MAapTTapAbH Oipi OOIBIT
TabpuTagpl. Makamaga op TYpIli eAepAiH FAIBIMIAPBIHBIH KOIIMOICHHETTI OLTiM Oepy OpTachIHIAFhl O1IiM camachl
MOCeJeCiHe Ka3ipri Ke3KapacTapbIHBIH Talaaybl OcpinreH. OKYIIBUIAPIBIH MOJCHHETAPAIBIK KapbhIM -KaThIHAC
JIAFIBUTAPBIH TaMBITYIBIH (aKTOPIaphl MEH IAPTTAPHI AlIBLIIBL.
Tyiiin co30ep. MyJIbTHKYJIbTYpAIU3M, MOJICHHETAPAIbIK KapbIM -KaThIHAC, MOJCHHETapalIbIK KapbIM-KaThIHAC
JIaFIBUTAPBl; KOMMYHHKATUBTIK KY3BIPETTUTIK; KOITMOICHHUETTI OPTa, KOMMYHHUKATHUBTIK KY3BIPETTLITIK

BakHOCTh pa3BUTHS MEKKYJIbTYPHBIX KOMMYHHUKATHBHBIX HABBIKOB CTY/IEHTOB
B KOHTEKCTe MYyJIbTHKYJIbTYpPH3Ma

Hao Kanv', Capcenbaesa JI1.0.’
'Kazaxcxkutl Hayuonansuslil nedazo2uyeckutl ynugepcumem umenu Abas
(Aamamel, Kazaxcman)

Annomayus

B ycrnoBusix rio0anu3anuu BO3paCcTalOT TEHACHIUM MYJIBTUKYIbTYpanu3ma. C momyispu3aiueil KOHICIIHA
MHTEPHAIMOHAIN3AIMN BBICIIEr0 00pa3oBaHMs OOJNACTh MEXKIYHAPOIHBIX OOMEHOB M COTPYJAHHYECTBA MENKIY
YHHUBEPCUTETAMH TPOAOIDKACT PACHIMPATHCS. YHHMBEPCHUTETCKAs Cpefa Bce OOJbllie CTAHOBUTCS BaXKHBIM
MECTOM MPOSIBICHHS MYIbTUKYJIbTypain3Ma. B 3TOM MHOTOKYJIBTYPHOM KOHTEKCTE BO3HHKAIOT HOBBIE 3a/1audl 110
(hOPMHUPOBAHUIO HABBIKOB MEKKYJIETYPHOIO OOILEHHUS MPEoaBaresieii  CTYICHTOB KOJUIE/KEH U YHHBEPCUTETOB.
Hanwuue cUITbHBIX HABBIKOB MEKKYJIBTYPHOTO OOIICHUS SBISCTCS HE TOJIBKO BaKHBIM BOIUIOIICHUEM BCECTOPOHHETO
VAYYIICHHUS] KAueCTBa OOpPA30BaHUsS YYAIMXCS, HO U OIHUM U3 BAXKHBIX YCJIOBUI, HCOOXOMUMBIX YyYallUMCS B
npodeccroHaNbHON NOATOTOBKE. B cTaThe MPUBOANTCS aHAIM3 COBPEMEHHbBIX MOJIXOJIOB YUEHBIX Pa3HBIX CTPAaH Ha
mpobaeMy KadecTBa OOyUYCHHS B YCIOBHSX IONUKYJIBTYPHOH 00pa3oBaTeNbHON cpeabl. PackprIBaroTcs (akTopsl U
YCIIOBUSI Pa3BHUTHSl y CTYACHTOB HABBIKOB MEKKYIJIHTYPHOTO OOIICHHS.

Kniouegble cnoea: MyabTUKYIbTYypaU3M; MEXKYJIbTYpHOE OOILIEHUE, HABBIKU MEXKKYJIbTYPHOIO OOIIEHHS;
KOMMYHUKATHBHAs KOMIIETCHTHOCTh; MYJIBTUKYJIBTYpPHAS Cpe/ia; KOMMYHUKATHBHAS KOMIIETCHTHOCTb.
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