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Abstract

The article deals with the problems of developing the language personality of a Junior school student in Russian
lessons. The communicative goal of teaching Russian in primary school is aimed at forming a system of knowledge
about the language and on its basis developing students ° communication skills. The priority communicative goal
allows you to change the traditional approach to the selection of learning content, to guide the school course of
Russian language is not only learning about the language, but also on the development of skills to use them in different
situations. According to the authors, an effective means of developing a language personality should be work aimed at
understanding the role of words and text in speech communication. At the same time, the word should be understood
as a unit that can convey a message, question, and Express a feeling; and the text - as thematically related sentences
for solving speech problems - description, story, reasoning, and proof.
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COMMUNICATIVE COMPETENCE IS A PROFESSIONAL VALUE
OF AMODERN PEDAGOGUE

Abstract

The relevance of this article is conditioned by the acute problem in the training of qualified personnel for education.
Every period of development of human civilization has its own requirements for the teacher as a person and for his
professional activity. The process of globalization and current trends in the labor market pose new challenges in
the training of highly qualified specialists in higher education. Based on this, the state, acting as the main customer
of education, sets clearly formulated and qualification requirements for teacher training. A modern pedagogue is a
specialist who has the ability to communicate with all participants of educational relations at a high professional
level, in other words, a high level of communicative competence. The purpose of the article is to reveal the content
and essence of communicative competence as an crucial quality of professional activity of a teacher. The article
presents a structural model for the development of a teacher’s communicative competence, which ensures the practical
significance of this material.

Keywords: communicative competence; modern teacher; globalization; communicative skills; development.
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Introduction. Modern society imposes
increasingly high requirements to the education
system, the quality of staff training and
the level of their professionally significant
characteristics, which are laid down and formed
to a greater extent in the process of studying at
University. One of the most important priorities
in the State of the Elbasy of Kazakhstan —
N.A.Nazarbayev, Strategy «Kazakhstan-2050»:
New political course of the established state» is
education, which emphasizes that knowledge
and professional skills are key landmarks
of modern system of education, training and
retraining. To become developed competitive
country, we must become a highly educated
nation. The main goal of educational reforms in
Kazakhstan is adaptation education systems for
a new socio-economic environment [10].

Metodology. A modern teacher must have
scientific communication skills and be able to
make non-standard decisions independently
and with full of responsibility. A modern teacher
is not someone who reproduces ready-made
methods for organizing the educational process,
but first of all, a thinking, creative individual
who builds his activities on a scientific basis,
has the skills of reflection, and is able to create
his own technologies and techniques based
on the needs and individual characteristics
of his students. President of the Republic of
Kazakhstan, Kassym-Zhomart Tokayev, in his
State «Kazakhstan in a new reality: time for
action» September 1, 2020 pointed out: «We
must reorient the entire system of professional
education to the formation of competencies that
are in demand of the labor market» [20].

Today, communicative competence is
considered as one of the main determinants
of successful professional activity, which also
includes the activity of a teacher. In addition,
it should be emphasized that in order to
perform professional functions defined by the
professional standard of a teacher, it is necessary
for future teachers to master a high level of
communicative competence. The teaching
profession requires constant communication
with children, parents and colleagues. The
effectiveness of any activity organized by the
teacher in the classroom or outside of it is due

not only to a well-thought-out choice of subject
technologies, but also to the ability to manage
emotional contacts with students, constructively
resolve emerging contradictions and conflicts,
and creatively build a system of pedagogically
appropriate relationships. The professionalism
of a modern teacher is manifested in the fact
that he solves communicative tasks not so much
on an intuitive level, but on a conscious level,
relying on knowledge of psychological and
pedagogical laws.

Theoretical and methodological foundations
of the formation of communicative
competence of future teachers were studied By
N.Vashulenko, N.Volkova, [.Zimnaya, V.Kan-
Kalik, V.Kovalchuk, I.Kravtsova, L.Macko,
N.Pashkovskaya, M.Pentilyuk, S.Tereshchuk,
A.Sherudilo [12] and others. At the same time,
the analysis gives grounds to conclude that
scientific research concerns only some aspects
of the communicative competence of future
teachers, and not enough attention is paid to the
components of its development.

The  relevance: the  communicative
competence of future teachers contributes to the
successful self - determination of young people
in the world of work, continuing education,
interpersonal  social relations, but most
importantly-it is one of the main conditions
for the actual development and self-realization
of the individual. Therefore, it is necessary to
improve the training process of future teachers
with an emphasis on the formation of their
communication skills.

The aim: research of communicative
competence as a professionally important
quality of future teachers and elaboration of a
model.

Professional competence is a complex
integrative education that includes a wide range
ofcomponentsthatrepresentasetofsystematized
knowledge, skills, personal qualities, views
and beliefs, and experience that determine the
functioning and socio-psychological readiness
of a teacher to creatively solve problems in the
educational process [11].

The concept of professional competence
of a teacher is formulated in the reference
literature as follows: «The teacher’s possession
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of the necessary amount of knowledge, skills
and abilities that determine the formation
of his pedagogical activity, pedagogical
communication and the teacher’s personality as
a carrier of certain values, ideals and pedagogical
consciousnessy [8].

English psychologist J.Raven defines
competence as the specific ability to effectively
perform specific actions in the subject area, ways
of thinking, and understanding responsibility
for own actions [13].

In the scientific context, the combination of
the terms «communicative competence» was
first used in the context of social psychology
(from lat. competens — «capable») — the ability
to establish and maintain effective contacts
with other people in the presence of internal
resources (knowledge and skills). In explanatory
dictionaries (S.I.Ozhegov, T.F.Efremova, etc.),
the concept of «competence» as an independent
semantic language unit is interpreted most
often in the meaning of «level of proficiency
in a particular field of knowledge» or
«knowledge and experience in a particular
field» («New illustrated encyclopedia» edited
by V.I.Borodullin, A.P.Gorkin, etc.).

Communicative competence can be
defined as a set of skills that allow a person
to choose appropriate models of speech
behavior depending on the communication
situation. According to D.Hymes, the scientist
who introduced this concept, the essence of
communication competencies is to know «when
to speak, and when to be silent, what to talk
about, with whom, when, where, in what formy
[5].

In  Russian psychology, I.A.Zimnaya
considers communicative competence as:
«mastering complex communication skills and
abilities, forming adequate skills in new social
structures, knowledge of cultural norms and
restrictions in communication, knowledge of
customs, traditions, etiquette in communication,
respect for decency, education; orientation in
communication tools inherent in the national,
class mentality, mastering the role repertoire
within this profession» [21].

Discussion. Thus, the communicative
competence should be analyzed from the point

of view of its components, thereby forming a
single complex.

As a result of studying, the following
elements can be clearly distinguished:

— communicative knowledge;

— communicative skills;

— communicative ability.

Communicative knowledge is knowledge
about what communication is, what its types,
phases, and patterns of development. This is
knowledge about communication methods and
techniques. It is also the knowledge of what
methods are effective for different people and
different situations. This area also includes
knowledge about the degree of development
of certain communication skills and which
methods are effective in their own performance,
and which are not effective.

Communicative skills: the ability to
organize the text of a message in an adequate
form, speech skills, the ability to harmonize
external and internal manifestations, the ability
to receive feedback, the ability to overcome
communication barriers, etc. Communicative
abilities as individual psychological properties
of a person that meet the requirements of
communicative activity and ensure its rapid and
successful implementation [1].

The development of communicative
competence of future teacher involves a twofold
process: on the one hand, the acquisition of some
new knowledge, skills and abilities; on the other
hand, the correction and change of their existing
forms. This tendency is not only due to the
requirements of the profession such as: ability to
understand students, create a positive emotional
background of communication, but also with
satisfaction with their own competence, success
in everyday emotional communication, with the
experience of personal and professional growth.
Thus, communicative competence is an integral
personal component of pedagogical skill, since
only a mature person can bring up another
mature person.

The new realities of education are increasing
the complexity of the teaching profession,
associated with intellectual and emotional strain
and overcoming psychological difficulties.

A study of pedagogical and psychological
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literature found that most of the teacher’s
working day (66.2 per cent) is under stress, with
the most tense being the situations in which a
teacher communicates with pupils (position
of R.A.Makarevich) [9]. The most important
problem, therefore, now seems to be the
development of communicative competence as
a professional value of a modern teacher.

Model for the development of the
teacher’s communicative competence in the
professional activity is known to have three
main functions [5]: communicative (including
information exchange), interactive (involving
the organization of interactions) and perceptual
process (that reflects the process of perception
and image formation of another person and
interaction).

Results. For the development of abilities,
which together form the above — mentioned
competence, it is proposed to implement the
model of development of communicative
competence of the teacher. It is a coherent,
sufficiently dynamic system that includes
diagnostic, information-motivational, project-
organizational and synthesis phases. At the
diagnostic stage, the methods of input rapid
diagnostics (testing, questionnaires) are used to
study the level of communication competence
of teachers. The purpose of the informational-
motivational stage is to update the problem
field of the teacher, reflecting the beginning of
his activity. The result of the work is that the
teacher is interested in the peculiarities of his
profession and his professional development,
sources and causes of his practical difficulties in
the sphere of communication. The project and
organizational phase envisage the development
of individual programs for the professional
development and self-development of future
teachers, and the practical implementation of
such programs. The final, synthesizing phase is
re-measure those indicators of the development
of communicative competence as in the «input
diagnosis», to compare the changes that have
occurred.

This model is supported by a system of
organizational, pedagogical and psychological
and pedagogical conditions for the effective
development of the communicative competence
of the teacher (tablel).

From the variety of forms and activities, the
teacher chooses those that are important to him
personally. The challenge for managers is to
make informed choices. In this connection, the
forms of organization of training have changed,
from collective forms to individual and group
forms. Teachers have become involved in
the activities of temporary creative groups,
individually develop and implement programs
for self-development and experimental work.

Project seminars, trainings and interactive
teaching methods allow the teacher to be
included in the process of self-improvement
and develop his communicative skills.

The teacher is transformed from an artist into
a researcher, an experimenter, and he is trained
in research, project design, experimental work
programs, thus developing his communicative
competence [16].

Indicators of communication competence of
teachers

Today there are nearly no modern methods
for assessing the spectrum and level of
achievement of competences, corresponding
psychological tests. It is therefore important to
identify communication competency indicators
and methodologies for assessing their level of
development.

As indicators of the development of a
communicative component of a teacher’s
professional competence, the following may be
suggested:

— readiness to demonstrate competence (i.e.
motivational aspect);

— knowledge content of competence (i.e.
cognitive aspect);

— experience in demonstrating competence
in a variety of standard and non-standard
situations (i.e. behavioral);

— the relationship to the content of the
competence and the object of its application
(value added);

— emotional and willful regulation of the
process and result of exercising competence.

All researchers note that it is very difficult to
measure and evaluate these indicators, but we
have tried to select methodologies and test their
validity (table 2, 3).
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Table 1
The model of the communication competence
Aspects Indicators Features Development
assessment
methodologies

Motivational - valuable

Teacher’s readiness

1. Need for professional

Questionnaire «Self-

for professional development diag-nostics of self-
improvement 2. Pursuit of self- development ability»
develop-ment and self-
realization
Cognitive Knowledge about Knowledge of the «Assessment of the
communicative essence and role professional orientation
competence of communicative of a teacher»
competence

Orientation- action

Experience in a variety
of standard and non-
standard situations

Ability to maintain
emotional balance,
prevent and resolve
conflict situations in a
constructive manner

Observation.
Methodology
«Evaluation of the
response to conflict»
(K.Thomas) [2]
Multi-factor Personal
Questionnaire
(I.Freiberg) [9]

Proficiency in public
speaking, oral and
written literacy, public
presentation of the
results of their work,
selection of optimal
forms and methods of
self-presentation.

Observation.

Test «Evaluation

of the level of
communicative features
of the pedagogue»
(V.F.Ryakhovsky) [14]

3. The ability to develop
strategies, tactics and
techniques for active
interaction with people
and to organize their
joint activities in order
to achieve socially
significant goals.

Observation. Test
«Self-control in
Communicationy
(A.Snyder) [11]

4. Ability to objectively
assess situations in
which subjects of the
educational process
interact. The ability to
predict and justify the
efficiency of interaction.

Test — Questionnaire
«Communicative
and Organizational
Abilities»
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Table 2

Indicators of the development of communicative competence of the pedagogue

Indicators

Development assessment methodologies used

1 | Motivational aspect

Questionnaire «Motives for work behavior

2 | Valuable aspect

Questionnaire «Assessment of development needs and
self-developmenty

3 | Emotional aspect

Test of Determination of Empathic Trends (L.M Mitin)

Cognitive aspect

Questions about communicative competence

5 | Behavioral aspect

Test «Measuring Self-control in Communication»
(M.Snyder)

Test «Assessment of the level of communicative features of
the pedagogue» (V.F. Ryakhovsky)

Test of characterization of communicative component of
pedagogical style (A.A.Leontiev)

Table 3

Criteria and indicators to assess the communicative competence of teachers

Criteria

Indicators

1 score

2 scores

3 scores

1.The teacher’s ability
to take into account the
personal characteristics,
needs and interests

of participants in the
educational process

No complaints by
participants in the teaching
process against the teacher

Prevention and
constructive resolution of
conflict situations

Positive feedback from
participants in the
educational process

2. The ability to
understand and take into
account the emotional
state of communication
partners (teachers and
students) in the process of
interpersonal interaction

The level of empathy
below average

Average level of empathy

The highest level of
empathy

3. The ability to publicly
present the results of their
professional activities

Participating in
competitions for
professional excellence at
the level of his educational
institution

Participating in
competitions of
professional excellence of
district level

Participating in
competitions of
professional mastery of
city and regional levels

Conclusion. The success of professional
communication at any level depends on the
degree of mastery of the speech culture of
future teachers, which is an integral part of
communication competence [15].

The development of the communicative
competence of teachers has its own
characteristics, namely, their learning should be
seen as self-development and self-improvement.

In other words, if the teacher does not take the
initiative in his or her own development and
improvement [17], the level of communicative
competence of the teacher will remain at the
same level and may even begin to decline
gradually.

Having acquired certain knowledge, attained
a certain level of development and improved
communicative competence, the teacher
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continues his education and growth throughout position of the teacher, on the extent to which it
his professional life [ 18]. Consequently, the level is included in the modernization of our society
of education could depend on the professional in general, and of the institution, in particular.
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KoMMyHHMKATHBTI KY3bIpeTTIIIK-3aMaHAY U NeJAarorTiH KICiOM KYH/IbLIBIFbI

A.JK.Canapzanuesa’, C.b.bezumoexosa’, A.b. Mamemxanosa’
I )Kancyzipoé amvinoazel JKemicy ynueepcumemi
(Tanowikopean, Kazaxcman)

Anoamna
MaxkanaHbIH ©3eKTLUIIT O1T1iM Oepy carackiHa OLTIKTI Kaapiap JaibIHIayjarel KOKEHKeCTi Mocesere OaiaHbICThI.
Anam3ar epKeHHUETIHIH JaMybIHIAFbl OpOip Ke3€H YCTa3Fa KeKe TYJIFa PETiHIC )KOHE OHBIH KOCIOM KbI3METIHE O31HIIK
tajamn Kosasl. JKahannany yaepici jkoHe eHOSK HApBIFBIHIAFHI Ka3ipri TCHICHIIHS CaJJapblHAH XKOFaphl OLTiM Oepy
caJlacblHa apHallFaH aca OUTIKTI MamMaHaap Jaspiayna skaHa MiHAeTTep TybiHAayaa. OCbl TYPFbIZaH, MEMIICKETIMI3
OiiM Oepy/iH Heri3ri TamchIpbic OepymIici peTiHae, OKBITYIIE MAMaHIBIFBIHA HAKTHI TY)KBIPBIMIAIFaH, OUTIKTLTIK
TaJNanTapblH YChIHA/IBL. 3aMaHayu OutiM Oepylii- 611iM Gepy KaTblHACTapBIHBIH 0apIIbIK KAaThICYIBUIAPBIMEH KOFaphl
KociOM JeHrelIe KapbIM-KaThIHAC jKkacay KaOineri 6ap MamaH, OacKalra aifTKaHa, KOMMYHUKATHBTI KY3bIPETTUTIKTIH

JKOFapbl JIeHreleri neci. MakanaHblH MakcaTbl — OUTIM OepyIil TYJIFAHbIH KOCIOM KbI3METiHIH MaHbI3/(bl KOMIOHEHTI
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peTiHJe KOMMYHUKATHBTI KY3bIPETTUTIKTI aHBIKTAy, OHBIH Ma3MYHbl MEH MOHIH airy. Makaiana ocbl MaTepuaibly
MPAKTHKAIbIK MaHBI3ABUIBIFBIH KAMTaMachl3 €TETIH YCTa3/blH KOMMYHHKATHBTI KY3BIPETTUIIIH JaMbITYIbIH
KYPBLUTBIMIIBIK MOJICITI KENTIpiireH.

Tyiiin co30ep: KOMMYHUKAaTUBTI KY3bIPETTLIIK, 3aMaHayu Oisim Oepyi, xxahaHjany, KOMMyHHKATHBTI KabiieTrep,
Jamy.

KOMMyHI/IKaTl/IBHaﬂ KOMIIETCHU A — l'lpO(l)ECCl/IOHaJ'l]zHaﬂ HEHHOCTH COBPEMECHHOI'0 nmeaarora

A.K.Canapzanuesa’ , C.b.Becumoerosa’, A.B.Mamemxanosa'
DKemuwicyckuil ynusepcumem umenu M. XKancyzyposa
(Tanowvikopean, Kasaxcman)
AnHOmayus

AXTyaJbHOCTb JJAHHOM CTAaTbu 00YCIIOBJIEHA OCTPOM MTPOOIEMOI B MOATOTOBKE KBAIH(HUIIMPOBAHHBIX KaPOB IS
oOpazoBanus. Besikuii meproj pa3BUTHsI YeIOBEUSCKON MBUIU3AINY TPEIbSBISET CBOM TPEOOBAHMUS K MEIArory
KaK K JIMYHOCTH, U K €ro npoeCCHOHAIBHON JesTenbHoCTh. [Ipoiiece miobaiu3ainiu U COBPEMEHHbIE TEH/ICHIIUN
PBIHKAa TpyJa CTaBAT HOBBIC 3aJa4d B IOJAT'OTOBKE BLICOKOKBaJ'II/I(bI/II_II/IpOBaHHBIX CIICaJIuCTOB B C(bepe BBICHICTO
obpasoBanus. Mcxofsi U3 3TOr0, rOCYJapCTBO, BBHICTYIAs OCHOBHBIM 3aKa34MKOM OOPa30BaHUSI MPEIABSIBISET YETKO
chopMynupoBaHHbIe U KBaTH()UKAIMOHHBIC TPeOOBaHUs B MOATOTOBKE meaarora. COBpeMEHHBIN MeIaror - 3To CIie-
IHAJTUCT, 00NN CITOCOOHOCTHIO BBICOKOITPO(ECCHOHAILHOTO YPOBHS OOIICHHSI CO BCEMHU YYaCTHHKaMU 00-
pa30BaTeNbHBIX OTHOIICHUH, IPYTHMHU CJIOBaMH, BHICOKUM YPOBHEM KOMMYHHKATUBHON KoMreTeHIuu. Llens cratbu
PaCKpbITHE COJIEPIKAHUS U CYIHOCTH KOMMYHHKATHBHON KOMIICTEHIINHU KAaK BAXKHOTO COCTABJISIOIIETO Ka9eCTBa MpPO-
(eccHoHaNbHOM AeITeHOCTH Neaarora. B cratbe npeacTaBisieTcst CTPYKTYPHAS MOJEb Pa3BUTHS KOMMYHHUKATHB-

HOM KOMIETEHIIMH Te/Iarora, 4To 00eCIeunBaeT MPAKTHUSCKYI0 3HAYMMOCTD JaHHOTO MaTepHala.
Kniouesvie cnoéa: KOMMYHUKATHBHAS KOMIIETCHIUS, COBPEMEHHBIN IE/Iaror, 00aan3aiusi, KOMMYHUKATUBHbIC

HaBBIKH, PAa3BUTHUE.
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NPUMEHEHUE IIU®POBBIX TEXHOJIOI'UiA B MPOEKTHPOBAHUU PA3BUBA-
IOIEN OBPABOBATEJIbHOM CPE/IBI BY3A

Annomayus

B crarbe mogHMMAaeTcs mpoOiaeMa BHEAPCHUS IMUPPOBBIX M JUCTAHIIMOHHBIX TEXHOJOTHHA B HAy4YHO-00pa3o-
BaTEJbHBIN MPOIECC, a TAKXKE BOMPOCHI PAa3BUTHSA HMU(POBOH I'PAMOTHOCTH W KOMIICTCHTHOCTH IMPEIonaBaTeieH.
ABTOpaMH MPEANPUHSTA TOMNBITKA OCBEIHICHHS PAa3IHMYHBIX MPOCKTOB HH(POBOro 00Opa3oBaHUs, pPeaH3yeMbiX B
Kazaxcrane, mpuBOASTCS PUMEPHI MPOBEACHUS PA3INYHBIX HAYYHBIX CEMUHAPOB U BEOMHAPOB I10 MTOATOTOBKE Ie/1a-
TOTMYECKHUX KaJpOB, 3apyOeIKHBIX UCCICIOBAHUI B 3TOH cdepe, aHaIU3 BIUSIHUS OHJIAiH 00yUeHHsI Ha OpraHU3aIluIo,
COZIEpIKaHUE U METOJMKY IPEnojiaBanus. B KauecTBe MIUTIOCTPALMK CTPATETHH CMEIIAHHOTO OOYYEeHUs] OCBEIIALT-
Cs1 OTIBIT TIPOBCIICHHS CIKETOAHOTO MEKIyHApOIHOTro KoHKypca HUP mikonsHUKOB U CTyIeHTOB «Zhas zertteushi» B
omyaitH popmare. B crarbe M3JI0KECHBI OCHOBHBIC MOJIOKCHUST KOHKYpCa, aJrOPUTM U OpraHHU3alus MPOBEACHHS C
MPUMEHEHHUEM TUCTAHIIMOHHBIX TEXHOJIOTUI HA OCHOBE CHHXPOHHOTO OOyuYeHHs. ABTOPbI OTMEYAIOT OTIIHYHUTEIb-
HbIE 0COOCHHOCTH HAYYHOTO MEPOTIPHUATHS U JICIAIOT BBIBOIBI O TOM, YTO ITIOCTOSIHHASI 00OpaTHAsI CBSI3b M TOTOBHOCTh
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